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Post-Pandemic Touchless
Design
by Keith Loria, Church.Design

The coronavirus pandemic will forever change the way people
work, gather, and meet, including those in the worship community.
And architects and designers need to start considering how this
“new normal” will affect interior design in both new spaces and
renovations moving forward.

“Churches,
similarly to any
space made to

“COVID-19 has dramatically changed
the thinking process, particularly in
dense urban environments such as
New York City,” says Isaac-Daniel
Astrachan, principal at New York Citybased Stephen B Jacobs Group.
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congregate, will
want to
implement as
many touchless
features as
possible." —
Daniel Astrachan,

“Designing in NYC has always been
about maximizing every square inch.
COVID-19 and required physical
distancing goes against what used to be
‘normal.’ But the question is whether
physical distancing is the new norm, or
whether it will only last until we have a
vaccine.”
As churches begin reopening around

Principal, Stephen B

the country, many are advertising a

Jacobs Group, New

“touchless experience.”

York, NY

To reinforce this new touch-free
experience, architects and designers
are focusing on design and

speci cation of products with touchless applications.
Many worship facilities have already implemented touchless hand
sanitizer stations in their gathering areas, which allows people to
simply wave their hands underneath and get the sanitizer they
need. This innovative technology is just the beginning, however.
As people return to churches or really any physical building,
designers need to consider how to introduce interfaces that are
not only touchless, but also frictionless, to ease occupants'
concerns about the coronavirus.
“I believe that as much as can go touchless, will become touchless,”
Astrachan says. “Plumbing xtures, electrical switches, elevators
—just about anything that is inside a building will someday have a
way to go touchless.”
For example, people will soon be able to call an elevator from their
smartphone through an app. Although that’s more the future for
big commercial buildings, some churches may see the need to
install a measure like this if they have several oors on their
campus.

Motion sensor Round 2
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Motion sensor lighting is one of those touchless options that has
been around for years, but it’s expected to take on a renewed
importance, post-pandemic, to limit the number of people
touching light switches.
“This technology has been around but the decision making on cost
would send people in a different direction,” Astrachan says.
“Before the pandemic, there wasn’t the incentive to use that
technology as much. But that’s something we should expect more
of.”
Other touchless options that all architects and building designers
are going to need to keep an eye on for their projects include
hands free card-swipe access to buildings, voice-based AI building
interfaces and motion sensing information boards.
“For any projects that are starting or looking to be complete in the
near future, I would think clients are going to want to implement
these things more than ever,” Astrachan says. “As we get back to
whatever the new ‘normal’ will be, I think for now, people are
going to ask for these things.”
Also, let’s not forget virtual assistants and the things that Siri,
Google and Alexa, are able to do, allowing for touchless
experiences with texting, looking things up on the internet,
playing music and announcement and more. A church that
incorporates one of these inside its facility can use them to
control light xtures, doorbells and more components of their
physical environment.
As a church grows and invests more into other technology, the
virtual assistant will also add to its capabilities to accomplish
advanced functions such as checking multiple people’s calendars
for available times, complex ordering, and someday even calling
for autonomous cars to pick someone up.
In 2020, there’s a lot that smartphones can accomplish, but apps
aren’t the only ways to improve things. Often, you need to
complement those actions with interactions still rooted in the
built environment—especially regarding sanitization. That’s why
https://church.design/cover_stories/the-new-normal-and-church-design/
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things such as automatic soap dispensers and touchless trashcans
have been popping up in bathroom facilities for years. And now
they should become a normal thing in any future design.
Some buildings are starting to put in automatic doors to
bathrooms and other rooms as well, so no one has to touch a door
knob and spread germs.
Installing touchless options like this will make people feel safer
and be a good step in keeping coronavirus worries at bay.
“Churches, similarly to any space made to congregate, will want to
implement as many touchless features as possible,” Astrachan
says. “But perhaps more importantly, occupancies need to be
drastically reduced to try to ensure proper physical distancing.
Also, signage and communication is important, to remind people
to keep their distance, wear masks, and wash their hands
frequently.”
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